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1. Purpose 
The purpose of this policy is to ensure that Queensford College appoints and monitors education agents 
and their activities to uphold the reputation and integrity of Australian education in accordance with the 
Standards for RTOs 2015 and the National Code 2018. 
 

2. 
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¶ Other related documents 
 

7.6. The commission details will be included on the Agent Agreement. Once the agent signs and 
forwards Queensford College a copy of signed agreement, a 
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8. Agent Appointment Application Process 
 
 

 
 
 
 
  

Assessment of agent’s application by Queensford 
College will conduct an 
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11.Agent Performance: At Renewal or as required (Template) 

 

Performance Criteria Satisfactory 
Non- 
Satisfactory 

1. Agent’s level of understanding of the ESOS Act, Australian visa 
regulations and Genuine Temporarily Entrant 

  

2. Agent always provides accurate information about Queensford College including its courses 
and services to students 

  

3. Agent aware of Queensford College Terms and Conditions of Enrolment and 
Refund Policy and always inform students before enrolling to Queensford College 

  

4. Ethically responsible practice 
(eg. no fraudulent documents) 

  

5. Agent pre & post enrolment support to Queensford College and students   

6. Feedback from student(s)   

7. Agent DO NOT promise or guarantee that students would get a job if 
they completed the course(s) at Queensford College 

  

8. Agent DO NOT offer you any money or gift such as an iPhone or iPad 
to sign up to the course(s) at Queensford College 

  

9. Percentage of incomplete eCoEs 
  

10. Percentage of visa refusal 
  

11. Percentages of visa cancelled   

 

Other Comments (if any) 

 

 

 

 

Office Use Only: 

  Continue appointing the agent 

  More training required 

Final Approved 

  Yes      No 

Agent Name  

Country Serving  

Recruitment Manager  

Review Period*  

Number of Student Enrolled  
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