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1. Purpose  

The purpose of this policy is to ensure that information collected for and by Queensford 

College is protected and utilised for its primary purpose of collection.  

 

2. Scope 

This policy applies to all students, staff, third parties, education agents and contractors. The 

policy also covers collection and use of personal information, disclosure of personal 

information, security and integrity of personal information, marketing and access to 

personal information 

3. Responsibility 
The Director of Operations has overall responsibility to implement and monitor the policy 

with the assistance of relevant staff to ensure the confidentiality and privacy of information 

is upheld at all times. Staff are also responsible to ensure that the students and 

stakeholders are made aware of it’s of this policy and its application.  

4. Compliance 
 

Compliance / 
legislation 

Privacy Act 1988 (Cth), Freedom of Information Act (1982), 
Australian Privacy Principles (APPs) (2014), and APP 

Standards for RTOs 2015  

Standard Eight: The RTO cooperates with the VET Regulator 
and is legally compliant at all times: Clauses 8.1, 8.2, 8.5, 8.6 

Standards for RTOs 2015  

Standard 3- (Formalization of enrolment and written 
agreements) 

3.3.6- set out the circumstances in which personal information 
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¶ AVETMISS Apprentice & Trainee Collection 
specifications for the Apprentice & Trainee Collection 

¶ AVETMISS VET Financial Data for the National VET 
Finance Collection 

AVETMISS VET Funding for the National VET Funding 
Collection. 

Australian Privacy 
Principles (APP) 

13 Privacy principles for private sector organisations, 
Australian government, ACT government and Norfolk Island 
agencies covered by the Privacy Act 1988. 
https://www.oaic.gov.au/resources/agencies-and-
organisations/training-resources/privacy-law-
reform/AustralianPrivacyPrinciples_summary_v6.pdf  

 

National Centre for 
Vocational 
Education 
Research (NCVER) 

NCVER is a national research, evaluation and information 
organisation for the VET sector in Australia, jointly established 
by the state, territory and Commonwealth ministers 
responsible for skills. NCVER is the data custodian of the 
national VET statistical collections and national VET survey 
collections. For more information: www.ncver.edu.au 

Nationally 
Recognised 
Training 

Nationally Recognised Training is any program of training 
leading to VET qualifications and statements of attainment that 
are recognised under the Australian Qualifications Framework. 
These include: 

¶ industry training package qualifications and units of 

https://www.oaic.gov.au/resources/agencies-and-organisations/training-resources/privacy-law-reform/AustralianPrivacyPrinciples_summary_v6.pdf
https://www.oaic.gov.au/resources/agencies-and-organisations/training-resources/privacy-law-reform/AustralianPrivacyPrinciples_summary_v6.pdf
https://www.oaic.gov.au/resources/agencies-and-organisations/training-resources/privacy-law-reform/AustralianPrivacyPrinciples_summary_v6.pdf
http://www.ncver.edu.au/
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¶ 
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precaution when accessing such websites and look at the privacy policy applicable 

to the website in question. 

 Where Queensford College has no further use for personal information for any 

purpose or is no longer required to maintain that personal information (whichever is 

later), all reasonable steps will be taken to destroy or de-identify the information. 

 Disclosure of Information 

 Queensford College is required by law (under the National Vocational Education 

and Training Regulator Act 2011 (Cth) (NVETR Act)) to disclose the personal 

information we collect about students to the National VET Data Collection kept by 

the National Centre for Vocational Education Research Ltd (NCVER). The NCVER 

is responsible for collecting, managing, analysing and communicating research and 

statistics about the Australian VET sector. We are also authorised by law (under the 

NVETR Act) to disclose your personal information to the relevant state or territory 

training authority.  

 Additionally, Queensford College may disclose personal information: 

¶ to assist us with functions such as recruitment of students, work integrated 
learning placements or providing overseas student health cover; 

¶ for the purposes of informing trainers, assessors, and our industry partners 
about course progression and completion status; 

¶ to register and administer events, promotions or competitions; 

¶ to verify personal information details upon request from third parties, such as 
completion of courses, a request from a potential employer verifying a 
qualification and further enrolment into another institution; 

¶ to comply with our legal and regulatory obligations, including disclosure and 
reporting to Commonwealth, State and Territory government agencies for 
planning, evaluative, administrative and funding purposes. This may include: – 
disclosure and reporting to Commonwealth and State government agencies 
(including State Training Authorities) for the purpose of administrating 
entitlements to financial assistance under Commonwealth and State government 
programs for supporting students,  

¶ 
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