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Circumstances where Queensford College may issue a release of the student to an overseas student 
requesting a transfer to another provider, prior to the student completing six months of their principle 
course, include (but may not be limited to): 
 

¶ The overseas student will be reported because they are unable to achieve satisfactory course 
progress ŀǘ ǘƘŜ ƭŜǾŜƭ ǘƘŜȅ ŀǊŜ ǎǘǳŘȅƛƴƎΣ ŜǾŜƴ ŀŦǘŜǊ ŜƴƎŀƎƛƴƎ ǿƛǘƘ vǳŜŜƴǎŦƻǊŘ /ƻƭƭŜƎŜΩǎ 
intervention strategy to assist the overseas student to meet their progress obligations, or  

¶ There is evidence of compassionate or compelling circumstances (please refer to section 3 of 
this policy for definitions of compassionate and compelling circumstances) together with 
supporting evidence which Queensford College has considered, and believes, that it would be in 
the best interest of the student to transfer to another provider; or  

¶ Queensford /ƻƭƭŜƎŜ Ƙŀǎ ŦŀƛƭŜŘ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ŎƻǳǊǎŜ ŀǎ ƻǳǘƭƛƴŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǿǊƛǘǘŜƴ 
agreement; or  

¶ There ƛǎ ŜǾƛŘŜƴŎŜ ǘƘŀǘ ǘƘŜ ƻǾŜǊǎŜŀǎ ǎǘǳŘŜƴǘΩǎ ǊŜŀǎƻƴŀōƭŜ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ŎǳǊǊŜƴǘ 
course are not being met; or  

¶ There is evidence that the overseas student was misled by Queensford College or one of its 
education agents, regarding its course offering and the course is therefore not suitable to the 
needs of the student and/or their study objectives; or  

¶ An appeal (internal or external) on another matter has resulted in a decision or 
recommendation to release the overseas student; or 

¶ ¢ƘŜ ǘǊŀƴǎŦŜǊ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ōŜƴŜŦƛŎƛŀƭ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŜǎǎƛƻƴΣ ƛƴŎƭǳŘƛƴƎ 
circumstances such as:  
 the transfer allows the student to complete a higher level tertiary qualification 

 Queensford College may ask the student to provide additional documentation in 
support of their application in order to assess the genuinity ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
application. Documentation may include (but not limited to) financial documents of 
ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ŦǳƴŘǎ to support their higher level tertiary qualification, 
as per student visa requirements.  

 the student is transferring to a qualification not offered at Queensford College, due to the 
inability to cope academically and upon being able to clearly demonstrate or prove that 
they made a genuine attempt at their studies 

 Queensford College is no longer able to provide the program or support in which the 
student is due to commence or has enrolled.  

 

4.2. Release of Overseas Students under 18 years of age. 
 
In the case of an overseas student under 18 years of age requesting a transfer to another provider, 
additional considerations undertaken by Queensford College prior to granting a release, will also 
include: 
 

¶ The student has provided written confirmation from his/her parents or legal guardian which 
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Whilst each individual application to release the student will be given due consideration in relation to 
the specific reasons/circumstances offered by an overseas student, circumstances where Queensford 
College will not approve the release of an overseas student include: 
 

¶ The student has changed their mind about the course, including students enrolled in package 
courses.  

¶ It is considered that granting the release would be detrimental to the student. Factors which 
may be considered to the detriment of a student may include:  
 ǘƘŜ ǘǊŀƴǎŦŜǊ Ƴŀȅ ƧŜƻǇŀǊŘƛǎŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊƻƎǊŜǎǎƛƻƴ ǘƘǊƻǳƎƘ ŀ ǇŀŎƪŀƎŜ ƻŦ ŎƻǳǊǎŜǎΤ ƻǊ  
 the transfer would be detrimental to the Student's future study and/or career objectives; 
 the student is transferring to a lower level qualification or different subject not offered at 

the College, for reasons other than academic ability; or  
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8.2. Overseas Student Request to Enrol with Queensford College from 
Another Provider 

 
Overseas students requesting to enrol with Queensford College from another CRICOS registered 
provider, must provide a confirmation of release from the principal course provider which details the 
agreement of that provider to release the student from their enrolment (except under the 
circumstances outlined in 4.1 of this policy).
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