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AUDIT DETAILS

Application number/s 1042223

Audit number/s 1003770

Audit reason 1 Application − renewal

Audit reason 2 n/a

Audit reason 3 n/a

Activity type Site visit

Address of site/s visited Level 3, 359 Queen Street, Brisbane City, Qld

Date/s of audit 30− 側礀汴搀睡猀 晩牳琀牥杩獴敲敤慳 愀瑲慩湩湧潲条湩獡瑩潮楮䩵汹 ㈰〸Ⰰ慮搀睡猀
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缀周攀 潲条湩獡瑩潮楳灡牴−owned by four gentlemen, three of whom have senior management authority in
the business. Mr Bikash Bhandari is the Chief Executive Officer / Principal Executive Officer, Mr
Rupesh Pathak is the Head of Operations, and Mr Santosh Pandey is the Head of Marketing. The
organisation also employs four trainers and assessors, has an administration team, and contracts two
external consultants to assist with compliance management.
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• While the organisation has a lease to deliver over two levels at 359 Queen Street Brisbane, delivery has
only been undertaken on one floor due to limited student numbers.

• To date, the organisation's core clients have been international students studying on a Visa. The
organisation advised it was reviewing its marketing strategy and was considering focusing delivery on
the domestic market; initial analysis has considered mixed mode delivery, alternative funding
arrangements, and applying for delivery in Higher Education.

• The organisation does not have any partnering relationships.
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AUDIT FINDING



SNR 15 The NVR registered training organisation provides quality training and assessment
across all of its operations, as follows:

15.1 The NVR registered training organisation collects, analyses, and acts on relevant data for
continuous improvement of training and assessment.
Original finding: Cornpliant Following rectification: n/a

15.2 Strategies for training and assessment meet the requirements of the relevant Training
Package or VET accredited course and have been developed through effective consultation
with industry.
Original finding: Not compliant Following rectification: Compliant

Reasons for finding o f non−compliance:

BSB20112 Certificate ll in Business
• The strategy for training and assessment described education requirements for its training and

assessment staff which did not meet the Assessor Competency Requirements of the BSB07
Training Package. The strategy identified that all delivery and assessment would be
"conducted by experienced (staff) who have minimum Bachelor's degree"; this requirement
would not ensure delivery would be undertaken by trainers and assessors who have relevant
vocational competencies for the qualification.

In order to become compliant, the organisation is required to:

BSB20112 Certificate ll in Business
• Provide a strategy for training and assessment which describes requirements to ensure

delivery would be undertaken by trainers and assessors who have relevant vocational
competencies for the qualification.

Analysis of rectification evidence:

BSB20112 Certificate ll in Business
• The organisation provided a revised strategy for training and assessment which described

requirements to ensure delivery would be undertaken by trainers and assessors who have
relevant vocational competencies for the qualification.

15.3 Staff, facilities, equipment and training and assessment materials used by the NVR
registered training organisation are consistent with the requirements of the Training
Package or VET accredited course and the NVR registered training organisation's own
training and assessment strategies and are developed through effective consultation with
industry.
Original finding: Not compliant Following rectification: Compliant
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O Attendance at an internal professional development workshop.

BSB51107



o The "assessor guide" did not provide the assessment decision−making rules for all
tools to judge the quality of performance; to ensure performance standards would be
consistent with the requirements of the unit, to ensure all requirements of the unit
would be addressed, and to ensure assessment would be conducted consistently.

o Where direct observation would be undertaken, the evidence criteria ("observation
checklist") was a copy of the performance criteria and did not describe the specific
tasks to be administered to the student; consequently the decision−making rules, to
judge the quality of performance and ensure performance standards would be
consistent with the requirements of the, had not been defined.

BSB60507 Advanced Diploma of Marketing
BSBMKG603B Manage the marketing process
• Assessment did not meet the requirements of the BSB07 Training Package and did not ensure

that evidence collected would meet the rules of evidence, specifically valid and sufficient
evidence.

o The tools did not address all of the elements and performance criteria, required skills,
critical aspects of assessment, context of and specific resources for assessment, or
range statement.

o The tools were not addressed to the appropriate AQF level and did not require the
student to demonstrate the outcomes, skills and knowledge to strategically manage
the marketing process and marketing personnel within an organisation; most
assessment questions required the student to recall and list information only.

o The assessment tool four (presentation) did not include sufficient instruction for a
student or assessor.
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SNR 16 The NVR registered training organisation adheres to principles of access and equity and
maximises outcome for its clients, as follows:

16.1 The NVR registered training organisation establishes the needs of clients, and delivers
services to meet these needs.
Original finding: Compliant Following rectification: n/a

16.2 The NVR registered training organisation continuously improves client services by
collecting, analysing and acting on relevant data.
Original finding: Compliant Following rectification: n/a

16.3 Before clients enrol or enter into an agreement, the NVR registered training organisation
informsto B e f o . 4 2 7 n 2 s t e r e d 8 r e 8 j  / T T 1  0 . 1 0 7  7 0  T f  - 0 a s 4  - s m e . 2 7 9  - 0 . 2 3 dreTj 1 -0.00.392 TcTc 40.319 -0.4717Td (to)T07-0.5 Tc 11.76 0 Td (92 Td (as1j 0 Tc 27.69be0 Td (re8j /Tment,)00.06 Tcovided,(by)Tj /TT2 T182 Tc -380.879 0 Tf -0r.16.20.082j -09 Td .239 Td (Bef Td 72stered8)Tj 00.1 Tci -0.24 1e)Tj -1.28ed)Tj -0.404igh.397 Tc 13.439 0.2Tj 8n2steredtion:se90.49 T-s organisatis, toiRf -0.392 Tc Td (Origin (n/a68 06f 0 Tc Tj -00d (organisatis,)T636y)Tj /TT(an)Tjach.d74717Td104.16 -7.68 1.2 Td (al 37.919 -0.gner'whet)e..c -340.31and)Tj 0 TTd (continuou (e64rvic04  1095 Tc 10 Tf -0.007 Tc .97 Tc -0.4717Td 4j  -0.955 Tc 19suppT1 Tf 7tered-319 0.  -0.r 06f 0 T493oy0.3792)6on)T839 Td  10 Tgag/TT0 10dat3oy0.4ay 5 6  0  T d 0 . 2 4  T 1 6 1 . 2 7 0 0  T f  - 0 . 0 0 7  T c  . 9 2 5 3 . 2 7 9  0 7 nc o n t i n u o u s l 9  T d  ( t e r 8 5 9  T - s ) T j  / T 4 0 2  T c  3 7 . 9 2  i n g

F o l l o w i n g

a 1  ( B e f o r 3 5 - 0 . 5  T c  1 1 . 7 6 E  ( N V R ) T j  - 6 9 5  1 t  T d 0 8 o m e 6 3  3 6 5 T T 1 e r e d ) T 2  T 1 8  T d  3 7 t i n g - 0 . p a r t L 0 . g n e r s  T d  w h e t s e 0 1 1 . 6 7 t i n g d e  5 9 . 2 n g d e n d

r e c t i f i c a t i o n :n / a  T c  - 3 7 5  ( o r g a n i s T T 1 e r e d ) 0 7 6  T c 4 6 c  3 3 . 1 2  - . 3re5527n2ster96107 70 c 19.68 0 146.799Tc658de17095 Tc 10 Tf  0 Tdcip.1 10 Tn/T1 Tf 9 T-s0 9  T d  . 2 5 9  s i s t e T j c  - 4  / T m e 5  T c  1 0 - . 0 8 9 2 . 9 1 9 1  T d  ( o r g a n i s a t i 5  T c  1 1 . 7 6 E 3 7 5 . 8 4  5 2  6 7  ( r e c t i f ( F o l l o w i n g ) T j  0 . 0 6 8  T c  8  0  4 6 . 8 4  5 2  - 1  ( r e c t i f i c a t i o n : ) T j  0 i o n ) T j  0 . 0 9 6  T c  c  5 8 . 8  0  2 ) T T j  - 0 . p a r t  ( o r g a n i s T T 1 e r e d ) T j 5  T c  1 9 0 3 9 8 0  - 3 7 5 . 8 4  - 3 4 . 6 4  T d  ( 1 6 . 3 ) T 9  T - j  / T T 1  T f  9 c 0 . 8 - 0  T 4 . 1 2  - 0 . 2 3 9  T 9  0 8 0 N V R organisation2 T182Tc84d-al 37.919 -0.gner-0.412 T6 T18 811.67tinTj -1.6636y c  5 8 .  1 9 0 3 9 8 9  -

1 6 . 0 . 1 3 2  T c  3 - 0  T 4 . 1 2  - 0 . 2 3 9  T 9  0 7 1 4 V R



17.2 The NVR registered training organisation uses a systematic and continuous improvement
approach to the management of operations.
Original finding: Compliant Following rectification: n/a

17.3 The NVR registered training organisation monitors training and/or assessment services
provided on its behalf to ensure that it complies with all aspects of the VET Quality
Framework.
Original finding: Compliant Following rectification: n/a

17.4 The NVR registered training organisation manages records to ensure their accuracy and





(e) the organisation's refund policy.
Original finding: Compliant Following rectification: n/a

22.3 Where the NVR registered training organisation collects student fees in advance it must
ensure it complies with one o f the following acceptable options:
(a) (Option 1) the NVR registered training organisation is administered by a State, Territory
or



attainment of units of competency and VET qualifications to the National VET


